Testimonial Letter for FeeAdvocates
From Harpwood Trophies & Gifts

To Whom It May Concern,

We at Harpwood Trophies would like to express our sincere appreciation for the
outstanding service provided by FeeAdvocates. In 2013, we were referred to FeeAdvocates
by the Welland Chamber of Commerce, a decision that has greatly benefited our business
over the years.

From the very beginning, FeeAdvocates helped us achieve significant savings—over 40%—
in our credit and debit card processing fees. Their expertise was immediately evident, not
only in identifying areas for financial improvement but also in navigating the changeover
process. They assisted us in preparing all necessary forms and, most importantly, helped
us avoid what could have been substantial cancellation fees during the transition.

Beyond these initial savings, FeeAdvocates has continued to be a reliable partner.
Whenever challenges or questions have arisen, their support team has been there for us,
providing timely advice and assistance. Their dedication to customer service and their
commitment to our ongoing success have truly set them apart.

We highly recommend FeeAdvocates to any business looking to reduce processing fees
and improve their financial operations. Their professionalism, knowledge, and unwavering
support have made a meaningful difference for Harpwood Trophies.

Sincerely,

Ron Hanpwood

Harpwood Trophies & Gifts



