S SNk o

T (o astoers |

Testimonial from Harry Klassen, Owner of Fastek Inc

"I’'ve had the pleasure of working with Rick and Dan from FeeAdvocates/Clearly Financial for
several years, and | can confidently say he has been a game-changer for our business.
When | first engaged Rick, he helped us reduce our credit and debit card processing fees by
over 60%. This was a huge win, and his ability to negotiate with processors has continued
to pay dividends.

.Over the years, Rick has been instrumental in getting fee increases either reversed or
reduced, consistently saving us money and keeping our costs in check. With our 5 retail
locations we have piece of mind knowing we are not giving any unnecessary money to the
processors

But his expertise doesn’t stop there. Rick has advised us on the safest ways to accept both
online and in-person payments, ensuring we stay secure and compliant. He’s also been a
trusted resource when it comes to hardware issues and solving any miscellaneous
challenges that arise.

What really sets Rick apart is his deep understanding of the credit/debit card processing
industry. He breaks down the often complex statements and uses the Code of Conduct for
the Debit and Credit Card Industry (Canada) to resolve disputes with processors. His
proactive approach and clear communication have been invaluable to our team, and |
highly recommend Rick to any business looking to optimize their payment processing
operations."

— Harry Klassen, Owner, Fastek Inc.



